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EAC QUALITY AWARD COMPETITION 2024 - RWANDA
1. Background
The East African Standards Committee (EASC) at its 24th meeting held in April 2022 Arusha, Tanzania, approved a framework and criteria for the implementation of the EAC Regional Quality Award as a tool to recognize and inspire excellence among EAC enterprises thereby enhancing competitiveness and access to regional and international markets.

The pilot phase of the EAC Quality Award was successfully held in Dar es Salaam, Tanzania on 20th October 2022 in which three Partner States, namely Burundi, Rwanda and Tanzania, participated. 

EAC Quality Award 2024 event is planned on 30th November, which is recognized as EAC Day that commemorates the signing of the EAC Treaty and it is important all EAC Partner States to participate.

The EAC Quality Award competition is spearheaded by the EAC Secretariat and coordinated by the Secretariat in collaboration with the East African Business Council (EABC). It is a pivotal initiative aimed at cultivating quality culture and safety within enterprises across all sectors of the economy within the EAC region. This prestigious award builds upon the success of national quality recognition programs, with winners of National Quality Awards from each participating Partner State competing at the regional level.

By honoring organizations, Small and Medium Enterprises (SMEs), and Large Enterprises (LEs) that demonstrate exemplary quality compliance, the award aims to harmonize and synchronize quality efforts across the region, thereby stimulating growth, regional integration and competitiveness.

The recognition of quality excellence does not only act as a catalyst for growth but also opens doors to regional and EU export markets for EAC SMEs and LEs. Furthermore, it serves as a platform for networking, cross-country peer learning, and knowledge sharing, paving the way for increased visibility, technological innovation and access to funding opportunities.

Under the auspice of the European Union – East African Community (EAC) Market Access Upgrade Programme II (EU-EAC-MARKUP II), the competition is strategically designed to enhance exports of agribusiness and horticultural products, foster regional integration, and facilitate access to European markets. Spanning across Burundi, Kenya, Rwanda, Tanzania, South Sudan, and Uganda, this annual event serves as a beacon for quality excellence in the region. 

2. Rationale
Ensuring quality products and services by local industries and businesses depends on greater public awareness of the benefits of participation in quality related activities, application of prevailing standards for improvement of quality and safety of products and services, adopt production and/or operational processes that do not only ensure quality and competitiveness but also enhance environment sustainability as well as innovations with quality enhanced characteristics. 

Globally, stakeholders including the private sector have been always seen as an integral part of the Quality Infrastructure (NQI) System and in each EAC partner state NQI policy framework, the private sector and other key stakeholders are expected to play very important role in promotion of standardization and conformity assessment related matters. 
In Rwanda, adoption of the National Quality Policy 2010, later reviewed and approved by the Cabinet in 2018 recognized the importance of the representation of the private sector and other stakeholders in all structures proposed to coordinate the implementation of the policy due to their pivotal role in national development.

Basing on the available research, MSMEs are at a disadvantage when it comes to economies of scale compared to larger companies. As such, they need to leverage opportunities offered by implementing quality improvement projects to ensure competitiveness on national, regional and/or international markets. 

Therefore, rewarding quality to MSMEs and LEs is one of the strategies to foster quality culture in Rwanda, with possibility of further rewards basing on access to markets, trade promotion and social-economic transformation in a safe environment.
3. Objectives of the quality awarding scheme
The objectives of the EAC Quality awards are:

· To recognize organizations and individuals that excel in continual quality improvement, driving innovations, deploying production and/or operational processes that ensure products and/or services competitiveness, business growth, societal development, and environmental sustainability in line with applicable standards and regulations;

· To raise public awareness on benefits of participation and implementation of standards;
· To recognize best performers, promote quality and entrepreneurial culture in Rwandan youth at different academic levels;

· To enhance understanding of quality principles to enhance products and services competitiveness, public health and safety and environmental sustainability; 
4. Awarding scheme structure 

4.1
Types of awards:

Given the observed performance after the evaluation process, the winners will be awarded with one or a combination of the following prizes:

· Certificate of recognition

· Honorific awards/trophees

· Services offered free of charge (training, technical assistance, certification,…)

4.2
Best performers to be awarded:

4.2.1
Given their performance in quality promotion or their played role in standardization, winners they will represent our country at EAC level will be selected in the following categories:

1. Large Enterprise: Best service of the year

2. Large enterprise: Best product of the year

3. Small/medium Enterprise: Best service of the year 

4. Small/medium Enterprise: Best product of the year

Among the companies submitted at regional level will be selected best performers as follows:

1. EAC company of the year - Large Enterprise 

2. EAC company of the year - SME

3. EAC Product of the year - Large Enterprise 

4. EAC Product of the year - SME

5. EAC Private Service Company of the year - Large Enterprise 

6. EAC Private Service company of the year - SME

5. Basis for Qualification criteria

In accordance with the EAC Approved Regional Quality Awards Framework, the detailed harmonized criteria for prequalification of companies will be assessed as below:

a) What quality and safety controls do the enterprise have in place to ensure that delivery of high-quality product and/or service to customers? 

b) How does the enterprise utilize quality in its product labelling, packaging, promotion, and marketing, in a way that maximises quality improvement efforts? 

c) What customer feedback mechanisms are in place, and how (often) are they activated, to ensure customer satisfaction and continual improvement?

d) How do the company and the community benefit from commitment to quality management (company growth, employment creation, environmental sustainability)? 

6. EVALUATION AND EVALUATION CRITERIA 
After submission of the applications, the team in charge of evaluation for quality award will refer to the following criteria to carry out assessment and marking.
	S/N
	Criteria
	Definition
	Criteria Evaluation Questions
	Scoring Guidelines 

(What to look for / evidence)

	1. 
	Leadership (commitment, direction, support, example)
	how the organization creates an environment for success now and in the future and guides people at different levels to ensure ongoing quality improvement.
	How does the organization:

· Communicate the organization’s mission, vision, strategy, policies, and processes at all levels of the organization. 

· Create, sustain and reinforce a culture of quality at all levels of the organization. 

· Monitor, review and drive the improvement of the organization’s management system and performance.

· Address any adverse effects of organization products and operations on society.

· Ensure people are trained and are competent, have resources and authority to do what they are supposed to do. 
	1) Mission, vision, values, policy, strategy, objectives, work plans

2) Systematic process-driven approach for establishing / developing mission, vision, policy, strategy, objectives etc

3) Objectives aligned with policy & strategy & cascaded to appropriate levels of the organization

4) Structure & resources required provided

5) Systematic approach is used to communicate policy, strategy, objectives, mission, values, vision to all parts of organization

6) People know & understand the vision, mission, values, strategy, objectives, processes etc

7) People are motivated, trained and have the skills and competence to deliver required products / services;

8) How well activities carried out by leaders are supported by process approach – that is, activities are clearly defined to provide consistency and improvement evaluation;

9) Trends – ROI, revenue, profitability, cost savings, cash flow, asset utilisation, environment, legal & regulatory compliance, sanctions / adverse legal actions, reduced energy use, use of renewable energy, conservation of natural resources,

	2. 
	Customer Focus (Customer & Markets orientation)
	the company’s ability to meet client needs and expectations for long-term market success by engaging and relating to and understanding its customers, including how you listen to customers, serve and exceed their expectations, build relationships, and enhance customer experience.
	How does the organization:

· Build a more customer focused culture and ensure customer satisfaction and loyalty.

· Listen to, interact, observe and obtain information regarding the needs and expectations of its customers.

· Determine and customise products and/or services to meet and/or exceed customer’s expectations and improve marketing of its products and/or services.

· build and manage customer relationships and enhance customer experience.

· Manage customer complaints.

· Measure and monitor customer satisfaction, expectations and dissatisfaction and take appropriate action.

· Manage its brand – use quality to position its product and/or service offerings in the market.
	1) Customers have been clearly identified and understood and prioritised;

2) Customer needs and expectations are determined, defined and understood and expressed in a measurable way.

3) Systematic process-driven approach in place for identifying, defining and understanding the needs and expectations of customers.

4) Systematic ways in place for understanding, using data, how well the needs and expectations of customers are being met;

5) Systematic way in place what to do when needs and expectations of customers have not been met;

6) Systematic way for managing customer complaints in place;

7) Systematic approach to developing, maintaining and managing customer relationships in place;

8) Evidence available that organization delivers against customer requirements and expectations;

9) Systematic approach to identify and understand market requirements in place;

10) Evidence of proactive monitoring of customer feedback, including through social media and online platforms;

11) Awareness of features of products / services that offers customer’s preferences for and loyalty to organization products / services;

12) Evidence of branding information.

13) Trends – customer satisfaction, retention, customer complaints, customer referrals, loses / gains of customer, new markets

	3. 
	Evidence-Based Decision Making (Performance Measurement & Analysis)
	how the organization selects, gathers, analyses, manages, and improves its data, and information, and knowledge assets;

how the organisation makes timely use of in-house and outside information / feedback in decision-making to improve its performance, learn and gain competitive advantage; 
	How does the organization:

· Determine, measure, and monitor key indicators (data) to demonstrate process/system performance. 

· Ensure people are competent to measure, record, analyze and evaluate data as needed. 

What measures / indicators has the organization set and uses in order to monitor, understand, predict and improve the performance of the organization in regards to:

· Customer perception and satisfaction;

· People perception and engagement;

· Products and service quality;

· Process effectiveness and efficiency;

· Operational performance;

· Financial, market and strategy performance.
	1) Performance indicators are used to understand how well the organization is performing in relation to set strategic objectives;

2) Systematic approach is used for selecting measures / indicators and for using information to make improvements;

3) Planned results are being achieved;

4) Measured information is used to support decision making both at operational and strategic level;

5) Analysis of levels and trends of performance is undertaken in a systematic way and used to understand the effectiveness of organization processes and strategy;

6) Performance against objectives and the fulfilment of customer needs and expectations is evaluated, understood, and performance below required levels is investigated and addressed; 

7) Audits are carried out consistently and by competent persons;

8) Results of audits are analysed systematically and findings are addressed at organizational level;

9) Reviews are undertaken systematically and measured data is used during reviews to understand trends;

10) Outputs of reviews are used to support decision making.

11) Trends – revenues, productivity, markets entered, revenues from new products, gains in market share, customer satisfaction etc

	4. 
	Engagement of People
	how the organization engages, manages, and develops its people to achieve maximum performance / utilize their full potential in alignment with your organization’s overall needs.
	How does the organization:

· Ensure staff are competent, empowered and engaged throughout all levels of the organization to enhance its capability to create and deliver quality products and/or services, including customer service to meet and/or exceed customer expectations.

· Reward, recognize and acknowledge people’s contribution, learning and improvement.

· Ensure work place health and safety.
	1) Systematic approach in place to review competence, identify gaps and plan activities to update employee levels of competence;

2) Evidence that people’s knowledge, skills and experience are valued and put to effective use – career growth, right placement, recognition, rewards, etc

3) Process in place to attract people with right skills and competencies;

4) Evidence of needs assessment, training, education, coaching, mentoring, position / competency profiles, etc;

5) Evidence of negative indicators – high turn-over, absenteeism, grievances, etc;

6) Evidence of positive indicators – retention, rewards, recognition, promotions, organizational support, development, career opportunities, job security, work place safety, etc;

	5. 
	Process Approach / Management (Quality of Processes, Products and/or Services) 
	how the organization designs, manages, improves, and innovates its products and/or services and work processes and improves operational effectiveness to deliver customer value and achieve ongoing organizational success; 

how the organisation undertakes proactive evaluation / assesses and improves its key processes to attain product and service excellence; 


	How does the organization:

· Define objectives of quality system and the processes necessary to achieve them.

· Determine key product and process requirements.

· Design, manage and improve products and/or services to meet regulatory and customer requirements and expectations.

· Design, deploy, manage and improve processes to produce products and/or services that meet customer requirements and expectations of its stakeholder.

· manage the day-to-day operation of processes to ensure that they meet key process requirements and prevent human error.

· Establish key performance measures or indicators and in-process measures to control and improve processes and ensure these measures relate to the quality of outcomes and measures of the performance of your products and services.

· Ensure necessary information is available to operate and improve the process to achieve better performance and to monitor, analyse, evaluate the performance of the overall system.

· Prevent non-conformities, defects, errors and re-work.
	1) Key processes are defined, including their interrelationships and their performance understood;

2) A systematic process-driven approach to process management is established, understood and effective to deliver planned organizational performance;

3) Understanding of the requirements of process outputs and how well performance meets requirements;

4) Systematic approach to control process operations to ensure that process outputs meet customer needs and stakeholder needs;

5) Changes are managed to ensure needs are met and that processes remain aligned to the organization policy, strategy and objectives;

6) Process owners are clearly identified, with responsibility, competencies, and authorities, including protocols for managing interactions;

7) System is effective and there is a mechanism in place for applying continuous improvement;

8) Results of internal product testing show compliance with standards;

9) Results of externally tested and independently tested products show consistency in conformity to standards;

10) Product complies with labelling and packaging standards and/or regulatory requirements;

11) Promotion and marketing of the enterprise product(s) is consistent with the standards and/or regulatory requirements;

12) Evidence of monitoring indicators – defect rates, waste reduction, meeting standards, cost reduction, cycle time, root cause analysis, corrective actions, improvement actions, response times, service errors, reduced energy consumption, productivity, lead times, time to market, improved product quality, process yield, etc.

	6. 
	Relationship Management
	how the organisation plans and manages external partnerships, suppliers / supply chain and internal resources in order to support their quality strategy, policies and the effective operation of processes.
	How does the organization:

Determine and prioritize interested party relationships that need to be managed. 

Select suppliers that are qualified and able to meet its operational needs, enhance organizational performance in terms of helping organization achieve its quality objectives.

Monitors the quality and approves the materials / commodities supplied by its suppliers.

Communicate performance expectations, measure and evaluate supplier performance, and provide performance feedback to help them improve their performance. 

Deal with poorly performing suppliers.
	Systematic approach for identifying and selecting qualified suppliers aligned with operational and performance needs;
Systematic approach for receiving, approving and accepting supplies;

Mechanisms for communicating with suppliers;
Structured approach and controls for managing supplier relationships in place;
Mechanism for measuring and evaluating supplier performance;

Mechanism for dealing with poorly performing suppliers;
Mechanism for evaluating effectiveness of supplier processes;

	7. 
	Improvement, Learning & Innovation
	how the organization continuously improves processes to achieve better quality performance.
	How does the organization:

Identify opportunities for improvement and innovation to improve processes to achieve better quality performance. 

Improve processes to reduce variability and improve quality of products and services.

Track, review, and evaluate the effectiveness of the implementation of improvement actions. 
	Systematic process-driven approach in place for reviewing management system to identify opportunities for improvement and assess effectiveness to achieve required performance levels;

Evidence that improvement has been applied to products / services / processes.

Systematic approach is used to monitor processes to identify opportunities for improvement;

There is a proactive approach to encourage, support and drive innovation focussed on meeting customer and stakeholder needs;

Positive trends in key process / service / product improvements and innovation – cost savings, higher productivity, reduced energy use, waste reduction, increase product / service quality, customer satisfaction, reduced defects / errors / rework, new markets, etc

	8. 
	Infrastructure & Work Environment
	How the organization monitors and addresses technological advancements and innovation that may have significant impact on its performance.

How the organization evaluates and maintains suitable infrastructure necessary for the effective and efficient operation of processes and achieving desired organizational performance.
	How does the organization:

Ensure the equipment is suitable and appropriate for the production of the desired quality of products it is producing.

Ensure equipment is proactively and regularly maintained and calibrated in a timely manner that supports consistency of quality of products and processes.

Applicable regulatory requirements and certifications / verifications / calibrations are carried out as per applicable regulations.
	Equipment, facilities and services in place are adequate to support the delivery of processes, products and services in a reliable manner to achieve organizational goals;

Systematic approach in place to undertake planned and unplanned maintenance to ensure stability and availability of equipment, including effective and efficient use;

People have the right equipment to use;

Work environment is conducive – safety, appropriate equipment, lighting, temperature, noise controls etc.

Information is available for assessing effectiveness of infrastructure and work environment management and maintenance approaches;

Equipment maintenance and calibration schedule;

Evidence equipment consistently calibrated/maintained as per schedule;

Trends – down time, maintenance costs, unplanned shut down, low productivity, waste, non-conforming work, etc

	9. 
	Management of Natural Resources
	how the organisation measures and promotes its resource management efficiency
	How does the organization:

Implement and promote sustainability practices in its use of natural resources.

Implement and promote the use of environmental sustainability practices in the management of:

Waste.

Water.

Energy.
	Organization has identified natural resources used by the organization;

Organization has a register of impacts of its activities on natural resources;

Organization acts responsibly and has implemented sustainability practices in management of natural resources – waste, energy, water, air quality.

Data is available for assessing of effectiveness of sustainability practices implemented by the organization;

Trends – reduction in energy use; reduction in water use; recycling; re-use; waste reduction; 

	10. 
	Regulatory compliance
	how the organization organizes, monitors and maintains its production environment and ensure compliance with requirements of applicable laws, regulations and standards.
	What applicable key laws, regulations and standards does the organization have to comply with and has the organization complied with all these regulations?

How does the organization:

Identify applicable regulations and ensure it complies with their requirements.

Ensure that its products comply with all labelling, quality and performance requirements specified in compulsory standards and applicable regulations.

Ensure a safe working environment and that it complies with minimum regulatory requirements and standards for workplace and workers safety.

Address accident prevention, inspection, investigation, root-cause analysis and recovery.

Ensure it complies with the standards for Good Hygiene and Manufacturing Practices.

Ensure food safety (for food establishments)
	Systematic approach to identify laws, regulations and standards to comply with;

Register of applicable laws, regulations and standards to comply with;

Evidence of compliance with applicable laws, regulations and standards;

Evidence of compliance with regulatory requirements and standards for workplace and workers safety;

Mechanisms for accident prevention, inspection, investigation, root-cause analysis and recovery;

Evidence of mandatory labelling requirements;

Evidence of compliance with requirements for hygiene and safety standards;

Evidence of consistency with regards to standards for Good Hygiene and manufacturing practices;

Arrangement to ensure safety and no cross contamination;

Cleanliness of the facility and equipment;

Waste management.

Personal Hygiene and personal protective equipment, 

Work environment-Fit-for-purpose infrastructure 

Storage of raw materials, 

Storage of final products




7. Selection of Team of evaluators

The team of evaluators will be made of RSB staff having expertise in interpreting the set criteria and assessing applicants in their context. 

If need be, the team of experts will carry out field visits to the applicants, with a view of gathering evidences and making reports on the level of compliance. 
All reports will be submitted to the national award committee for review and approval. After assessment, the decision will be taken and the list of winners communicated for each category.
After assessment is accomplished, the report will be submitted to the National Quality Awards Committee for review then to RSB top management for approval, decide on awards to be provided and on the winners to be submitted to the EAC secretariat for proceeding with the competition at regional level.
The report of evaluators will be submitted to the National Quality Awards Committee.

8. National Quality Award Committee

The National Quality Awards Committee is composed of members representing the following organizations:
· Representative PSF (Chair)

· RSB-NSD Manager (Secretary)
· RSB-NCD Manager

· Representative from MINICOM

· Representative of National Quality Association in Rwanda
· Representative of RDB
· Representative of Consumer Association of Rwanda (ADECOR)
· Representative of FDA

· Representative of RICA
· Representative of NAEB

9. OUTPUT OF THE NATIONAL QUALITY AWARD

The quality award scheme in Rwanda will feed in efforts made to make wider awareness of standardization to the development of the country. It will also contribute to calling all interested parties to be actively involved in standards setting and compliance.
This will enhance the confidence of the local MSMEs to plan and improve the cross-border trade in a safe and comfortable environment. 

Moreover, the best performers at national level will be allowed to proceed at regional level (EAC) to compete with others from members’ partner states, and the winners will benefit from a number of awards.
10. Quality award 2024 - Roadmap of activities

In implementation of the EAC quality award framework, RSB is in charge of carrying out the competition process at national level. The process will cater for the following roadmap:
	S/N
	ACTIVITY
	DETAILS
	RESPONSIBLE
	TIMEFRAME

	1. 
	Focal person for the Quality Awards appointed
	Each NSB will officially appoint among its staff a person who is responsible for undertaking and following the Quality award competition at national level as well as at regional level
	RSB management
	By 15th July 2024

	2. 
	Evaluation criteria harmonized and finalized
	The draft document to be used in evaluation will be finalized and harmonized between all partner states
	-Appointed focal persons for the quality awards from all partner states

-Consultant

-EAC Secretariat
	By 25th July 2024

	3. 
	Call for expression of interest to participate in the National and Regional Quality Awards
	The call will be availed via RSB Website/social media accounts
	-focal person for the quality awards

-RSB Public Relation and Communication Specialist
-RSB IT staff
	By 20thAugust 2024

	4. 
	National Quality Awards Committee constituted
	Each partner state will nominate the members of its National Quality Award Committee
	RSB Management
	By 25thAugust 2024

	5. 
	Expression of interest to participate in the quality awards competition received and closure of submission
	Sensitize relevant organizations operating in Rwanda to submit their dossiers in the competition Count on complete needed data
	-focal person for the quality awards
	30th August 2024

	6. 
	Selection of eligible companies
	Initial screening of the submitted dossiers and list of pre-qualified and eligible companies
	-focal person for the quality awards

-National Quality Award Committee
	15thSeptember 2024

	7. 
	Workshop with pre-qualified applicants
	Virtual awareness raising workshops for pre-qualified applicants on the National & EAC quality awards process and criteria, and to enhance their collaboration with the assessment teams
	-focal person for the quality awards

-National Quality Award Committee

-Organizing committee at regional level
	30th August 2024

	8. 
	Completing the dossiers on quality awards
	Submission of complete application documentation or any additional information required from the applicant
	-Applicants

-focal person for the quality awards
	By 6th   September 2024

	9. 
	Evaluation of submitted dossiers
	Evaluation of the applicant’s information / data against awards criteria and selecting applicants to be considered for the site visits
	-focal person for the quality awards

-National Quality Award Committee
	13th September 2024

	10. 
	Site visits
	Notifying Shortlisted Applicants for Site visits 
	-focal person for the quality awards
	13th September 2024

	11. 
	
	Conducting site visits to witness and gather evidences relevant for the competition
	-focal person for the quality awards

-Team of assessors (to be nominated by RSB management)
	23rd September – 5th October 2024

	12. 
	Evaluation report
	Submission of summary report of evaluation and scores by the Assessors Team to the National Quality awards Committee (NQAC)
	-Team of assessors

-focal person for the quality awards
	4th October 2024

	13. 
	Quality Awards Winners at National Level
	Selection of winners of the awards at National level under the various categories by the National Quality Awards Committee (NQAC)
	-focal person for the quality awards

- National Quality awards Committee
	10th October 2024

	14. 
	Awarding winners
	Quality Award Presentation Ceremony
	-focal person for the quality awards

-RSB Management
	14th October 2024
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Annex A

THE EAST AFRICAN COMMUNITY (EAC) REGIONAL QUALITY AWARD

Expression of Interest & Eligibility Information Form 

1. Applicant

Name of Applicant Organization / Business: ________________________________________

Address: ____________________________________________________________________

Website: ____________________________________________________________________

2. Managing Director / CEO

Name: _____________________________________________________________________

Designation: ________________________________________________________________

Address: ____________________________________________________________________

Office Telephone Contact: ______________________________________________________

Mobile Telephone Contact: _____________________________________________________

E-mail Contact: ______________________________________________________________

3. Size & Location of Applicant

Assets Size or Annual Turn-over for the preceding Financial Year: ______________________

Total Number of Employees: ____________________________________________________

How do you categorize your company (Large/Medium/Small/Micro) ____________________

4. Type of Industry

Manufacturing / Agriculture / Education / Healthcare / Construction / others: ____________

___________________________________________________________________________

5. Application History

Has your organization ever received the National or EAC Regional Quality Award? _________

6. Brief Organizational Profile

Provide brief information regarding your business / organization:

a) Ownership and Year of Establishment: _____________________________________

b) Main products and/or Services: ___________________________________________

c) Major markets served: __________________________________________________

d) Vision, Mission and Values: ______________________________________________

e) Are your products certified by the Bureau? _________________________________

f) Is your organization implementing any of ISO management system standard? HACCP / ISO 9001 / ISO 22000 / ISO 14001 / ISO 45001 / others _______________________

g) Is your organization certified against any of the above ISO standards? ____________

7. Location and Description of other Company Sites (where applicable)

List other company sites below – provide physical address, size and products / services:

a) _____________________________________________________________________

b) _____________________________________________________________________

c) _____________________________________________________________________

8. Eligibility Information

a) Is the business / organization legally registered? ______________ (attach evidence) 
b) Is your business / organization complying with all relevant statutory and regulatory requirements? (attach all the relevant statutory and regulatory requirements issued by appropriate agencies) __________________________________________________

c) If your products are covered by mandatory standards, have they been certified by the Bureau? ____________________ (attach evidence of certification) 

9. Official Contact Person

Name: _____________________________________________________________________

Designation: ________________________________________________________________

Address: ____________________________________________________________________

Office Telephone Contact: ______________________________________________________

Mobile Telephone Contact: _____________________________________________________

E-mail Contact: ______________________________________________________________

10. Signature of Managing Director / CEO

I confirm and attest to the contents of this form as follows:

a. I certify that the organization is complying with all relevant statutory and regulatory obligations enforced by different agencies in the country.

b. I understand that if any information found untrue in this eligibility form at any time during the Award Process, my organization will no longer be considered eligible for any recognition and will only receive a feedback report
c. I hereby agree and consent to the collection and processing of my organization information for the purpose of our application for the National Quality Awards.
d. I hereby also express interest to be considered for the EAC Regional Quality Award and agree and consent to the collection and processing of my organization information for the purpose of our application for the EAC Regional Quality Awards. 

e. I certify that I am authorized to act and sign on behalf of the above-named company/organization, and certify that all information provided in this form is, to the best of my knowledge, true and correct.

        ___________________________________           ________________________     ____________

                         Name & Designation                                                       Signature                              Date
Please fill this application form and submit it by 30th August 2024
For any question or further details, please contact Francois NSENGIYUMVA at the following address francois.nsengiyumva@rsb.gov.rw or call him at 0788786293.
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