[ ‘QSB [ RSB/IFRM/21 |

Rwanda Standards Board
Title | RSB SERVICE CHARTER Page 1 of 15

FORWARD

It is my pleasure to present to you this Service Charter for the Rwanda Standards Board
(RSB). This Service Charter has been prepared in tandem with the Government's reform
agenda and in the spirit of being responsive to customers' needs, transparency and
accountability.

The Charter spells out the role of the Rwanda Standards Board, highlights the services
offered and the requirements therein, lists the service centers at which our services can be
accessed and the guiding legal instruments.

The development of this Charter signifies our commitment to serve our clientele with a view

to creating a better understanding and enhancing our service delivery in promotion of
business competitiveness, public health and safety and the suitability of our environment.

Raymond MURENZI

Director General
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INTRODUCTION

Rwanda Standards Board (RSB) is a public institution established by Rwanda Government
Legislation N° 50/2013 of 28/06/2013 determining the mission, organization and functioning
of the Rwanda Standards Board to undertake all activities pertaining to the development of
Standards, Conformity Assessment and Metrology services in the country.

It is the only body with powers to define and possess national standards. Public services
and public or private firms must present their standards to RSB for adoption at national level.
The Board of Directors composed of major stakeholders from government, industry and
academic institutions, as well as consumer associations governs RSB.

VISION

The vision of RSB is to be a trusted party in providing internationally recognized and
customer suited standardization services.

MISSION

To provide standards based solutions for Consumer Protection and Trade promotion for
socio-economic growth in a safe and stable environment.

CORE FUNCTIONS

¢ Standards Development

e Training of Stakeholders

¢ Quality Testing

¢ Calibration and Verification

* Certification of Management Systems and Products

CORE VALUES

¢ Exceed customer expectations
* Good working relationships

» Staff discipline and team work
¢ Integrity and honesty

¢ Service value addition
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